
Returns & Exchange Form
For exchanges and faulty or damaged items

Need a different size, or has your item arrived faulty or damaged? Please complete this form, print a copy and include it
in your parcel, or email it to customercare@streamlinecorporate.com. Fields marked * are required.

1   YOUR DETAILS

Full name * Email address *

Phone number Organisation / store you ordered from

Delivery address for replacement *

Town / city * Postcode * Country *

2   ORDER DETAILS

Order number * Order date (DD/MM/YYYY) Date received (DD/MM/YYYY)

3   ITEM(S) BEING RETURNED

Product name * Size / colour sent Product code / SKU Qty * Exchange for (size / colour)

4   REASON FOR RETURN

Please tick one *

Doesn't fit / wrong size Faulty / defective Damaged on arrival Wrong item received Other (explain below)

Please tell us more (e.g. how it fits, or what the fault / damage is) *

Faulty or damaged item? I have emailed photos to customercare@streamlinecorporate.com (recommended)

5   DECLARATION

I confirm the details above are correct and I would like the item(s) exchanged or replaced as described above.

Signature / typed name * Date *

HOW TO RETURN YOUR ITEM
1.  Complete and print this form.
2.  Pack the item securely with the form inside.
3.  Post it to the address shown here.
4.  Keep your proof of postage until we confirm.

SEND YOUR RETURN TO
Returns – Customer Care
Streamline Corporate Limited
7 Queen Anne Drive, Newbridge
Edinburgh EH28 8LH, United Kingdom

Streamline Corporate Limited  ·  7 Queen Anne Drive, Newbridge, Edinburgh EH28 8LH, UK customercare@streamlinecorporate.com


	full_name: 
	email: 
	phone: 
	organisation: 
	address: 
	city: 
	postcode: 
	country: 
	order_number: 
	order_date: 
	received_date: 
	item1_name: 
	item1_variant: 
	item1_sku: 
	item1_qty: 
	item1_exchange_for: 
	item2_name: 
	item2_variant: 
	item2_sku: 
	item2_qty: 
	item2_exchange_for: 
	item3_name: 
	item3_variant: 
	item3_sku: 
	item3_qty: 
	item3_exchange_for: 
	item4_name: 
	item4_variant: 
	item4_sku: 
	item4_qty: 
	item4_exchange_for: 
	reason_fit: Off
	reason_faulty: Off
	reason_damaged: Off
	reason_wrong: Off
	reason_other: Off
	description: 
	photos_sent: Off
	signature: 
	sign_date: 


