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GUIDANCE FOR STUDENTS OR APPRENTICES RAISING AND ESCALATING CONCERNS RELATING TO PRACTICE 
PLEASE NOTE: The full HSC policy is on HSC Student Zone/Placement Information.
How do I raise a concern? 
In the first instance, discuss your concerns at the time of the incident with your practice educator/supervisor/assessor or an appropriate senior member of staff in practice. If you are asked to write a statement, please contact UEA for advice and support – this can be from your personal advisor, link lecturer/visiting tutor, Practice Education Lead or UEA Student Services.
If you feel unable to discuss the concern with your practice educator/supervisor/assessor or they are the subject of your concerns then you can contact your link lecturer, visiting tutor, personal advisor or Practice Education Lead who will then discuss it with practice organisation.  
If the concern is not resolved it should be reported to the HSC Director of Practice Education in writing using the Raising and Escalating Concerns form that can be found on Blackboard under Placement Information or via HSC Practice Learning website. The concern will be escalated to relevant clinical  placement staff in the organisation concerned and logged on the Faculty of Medicine and Health Sciences database and monitored regularly. To raise a concern, please fill in the HSC Raising Concerns about Practice Learning and Reporting Incidents Relating to Practice Policy Form online.
You will be informed about the plan of action as soon as possible and when the outcome has been completed depending on the nature of the concern. 
Whilst we understand that there may be times when you would prefer to keep your identity confidential, anonymity cannot be guaranteed for professional and legal reasons.
If you feel that the University has not adequately dealt with your concern about service user safety you may want to seek help from outside the university and this should be through a recognised organisation listed below:
· HCPC http://www.hcpc-uk.org/complaints/raiseaconcern/
· NHS England  https://www.england.nhs.uk/ourwork/whistleblowing/raising-a-concern/
· NMC https://www.nmc.org.uk/standards/guidance/raising-concerns-guidance-for-nurses-and-midwives/read-raising-concerns-online/ 
· Raising Concerns - Groups and Centres (uea.ac.uk)
· NHS England » Freedom to Speak Up
	

Reviewed HSC Director of Practice Education, David Huggins Sept 2025

[image: Logo]
STUDENT HAS CONCERNS ABOUT PATIENT CARE ON PLACEMENT
Concern addressed. No further action.
Discuss with your named mentor / practice educator. 
If this person is the subject of your concern contact the link lecturer or visiting tutor from HSC
Concern unresolved contact the link lecturer or visiting tutor from HSC.

Mentor / practice educator follows local safeguarding policy.
If you are asked to be interviewed or write a statement please seek support from UEA 
Link lecturer / visiting tutor to complete an Issue of Concern form and report to HSC Director of practice education.[image: ]ucation.

Concern escalated to senior staff in the practice placement setting and to regulatory bodies as appropriate.

Concern logged by HSC Practice Education Co-ordinator.

Student informed of outcome as appropriate.





























STUDENT HAS CONCERNS ABOUT THE PRACTICE LEARNING ENVIRONMENT
Concern addressed. No further action.
Discuss with your named mentor / practice educator. 
If this person is the subject of your concern, contact the link lecturer or visiting tutor from HSC
Concern unresolved contact the link lecturer or visiting tutor from HSC.

Link lecturer / visiting tutor to complete an Issue of Concern form and report to HSC Director of practice education.

Concern escalated to senior education lead in the practice placement setting.

Concern logged & monitored by HSC Practice Education Co-ordinator.

Student informed of outcome.

If at any time you are asked by the practice placement provider to give an oral or written statement, please seek support from UEA.





We require this information to collect and action issues that maybe impacting on the learning environment and patient care.  The information will be logged by Learning Teaching Service and all information on this form will be stored securely until all actions are complete and at the latest, following the HCPC annual monitoring process.  The form will then be destroyed. Please note that this form may be shared with relevant parties listed on page 2 of the form.

image1.jpeg
+ SCHOOL
OF HEALTH

University of East Anglia SCI ENCES




image2.jpeg
+ SCHOOL
OF HEALTH

University of East Anglia SCIENCES




image3.emf
 

Student to  be i nfo rmed  of outcome .  


