POORLY BICYCLE?

Pre-book your beloved bicycle in to see Dr
Bike for a free Health and Safety cycle check.
Same day repair slots on a first come, first
served basis so be quick!

Where: Behind Congregation Hall
When: Monday to Friday, 08:30—16:30
Email: enquiries@norwichbicyclerepaircoop.co.uk

Telephone: 07903 553 286 or 01603 503924

TOP TIPS

0 Always wear a helmet, whether you're

on the road, on a cycle lane, or off-road.

0 Always use lights after dark; red for the
rear light, and white for the front.

0 Free-to-use tools, oil, and cycle pumps

are available at Dr Bike.

0 Users of the ZICER Locked Cycle
Compound qualify to use a Cycle locker

which is also free of charge!

0 Showers are also available for cyclists
to use. A map of shower locations on
campus can be found on the UEA

portal, just search ‘showers’.

0 There are lots of fun cycle routes in and
around Norwich which can all be found

here: http://goo.gl/rrnuWz

HOW TO FIND US

We’re in the Lodge which is on the roundabout
joining Chancellor’s Drive and University
drive.

Usually we’re available from 07:30—-19:30
Monday to Friday, and when we’re not there
then the UEA Security Officers should be able
to help.

Security, Campus Services
University of East Anglia
Norwich Research Park
Norwich
NR4 7TJ
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PROTECTING YOUR
BICYCLE

CYCLE SELFIE

Norwich is small, the police know the thieves,
and most stolen bicycles are recovered. You
need to know the make, model, and ID
number of your bicycle otherwise the police
can'’t give it back. Take several photos of your
bike, and email them to yourself. Make sure
you photograph the ID numbers which can
usually be found beneath the bottom bracket
or on the head tube.

SECURING YOUR BICYCLE

99% of bikes stolen on campus use a cable
lock. The other 1% are not locked.

Bikes locked with a good quality shackle
lock do not get stolen.

Shackle locks can be purchased from the
Lodge, the Union Shop, or from Dr Bike, and
loan locks are available from the lodge.

A good lock can cost as little as £10. If your
bike is worth more than £10 then it's a
worthwhile investment.

LOCKIT OR LOSE IT!

HOW TO LOCK YOUR BICYCLE

DO: Securely fasten the rear wheel and

frame to a bicycle stand, and if you have a
quick-release front wheel then secure this
to the shackle lock with a cable.

DON'T: Locking only the rear or front
wheel will mean your bike is at risk. Using only
a cable lock will make it a target for thieves.
Never leave your bicycle unsecured.

BICYCLE STORAGE

There are nearly 4,000 bicycle parking locations
on campus. To view the map showing these
locations on the UEA portal, simply search ‘cycle
parking’.

Apply for a space in one of the Locked Cycle
compounds on campus. They are free of charge
and offer that extra peace of mind. Entry codes are
issued on a first come, first served basis and can be
applied for through the Travel and Transport
webpages.

UEA Security offer a free longer term bicycle
storage on a first come, first served basis for those
students wishing to leave their bicycles over the
summer period.

Locked Cycle Compounds: https://goo.gl/gadbly
Summer Cycle Storage: https://goo.gl/7KQIUv

ABANDONED, LOST OR
STOLEN

Call Security immediately on 01603 592352
if your bicycle is not where you left it.

Bicycles believed to be abandoned on campus
are removed from their locations after 1
month, and are kept in secure storage for a
further month. Any bicycles found unlocked
will also be removed and stored for a month .
Many of these are never claimed.

Lost or stolen bicycles should be reported to
UEA Security immediately.




