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Email Link Not Working  

Your IT department may automatically stop links from working directly from emails. You can access 

the catalogue from the following link: 

https://learn.uea.ac.uk/webapps/bbgs-cloud-portal-

BB5f47a5775541f/app/portal/catalog?locale=en&dir=ltr 

 

 

 

Problems Signing In 

When signing into the portal as an external learner it is important to complete the username and 

password fields as show below. 

 

If you are an external learner and you accidentally click on the blue button you may get a message 

like this:  

 

https://learn.uea.ac.uk/webapps/bbgs-cloud-portal-BB5f47a5775541f/app/portal/catalog?locale=en&dir=ltr
https://learn.uea.ac.uk/webapps/bbgs-cloud-portal-BB5f47a5775541f/app/portal/catalog?locale=en&dir=ltr
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Solution: 

Reload the link to the portal again and follow the sign in process again ensuring you do not use the 

blue button. 

 

How Do I Download My Certificate? 

Once you have completed the course and met the criteria for releasing the certificate, the certificate 

link will be activated in the dashboard on the course panel. The certificate can be downloaded as a 

PDF file. 
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Cross Site cookies 

If you are using a mac you may need to enable cross site tracking 

 

 

 

 

 

 


