Training and Development Manager FAQs

Email Link Not Working

Your IT department may automatically stop links from working directly from emails. You can access
the catalogue from the following link:

https://learn.uea.ac.uk/webapps/bbgs-cloud-portal-
BB5f47a5775541f/app/portal/catalog?locale=en&dir=Itr

Problems Signing In

When signing into the portal as an external learner it is important to complete the username and
password fields as show below.

If you are an external learner and you accidentally click on the blue button you may get a message
like this:


https://learn.uea.ac.uk/webapps/bbgs-cloud-portal-BB5f47a5775541f/app/portal/catalog?locale=en&dir=ltr
https://learn.uea.ac.uk/webapps/bbgs-cloud-portal-BB5f47a5775541f/app/portal/catalog?locale=en&dir=ltr
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[E University of
East Anglia
Sign in

Sorry, but we're having trouble with signing
you in.

AADSTS50020: User account

from identity
provider 'https://sts.windows.net/37c354b2-
85b0-47f5-b222-07b48d774ee3/' does not
exist in tenant 'University of East Anglia' and
cannot access the application 'azure-
learn.uea.ac.uk'(Blackboard Learn) in that
tenant. The account needs to be added as an
external user in the tenant first. Sign out and
sign in again with a different Azure Active
Directory user account.

Troubleshooting details x
If you contact your administrator, send this info to
them.

Copy info to clipboard

Request Id: ccd73227-8e00-4cd3-aflb-

AA @ login.microsoftonline.com C

Solution:

Reload the link to the portal again and follow the sign in process again ensuring you do not use the
blue button.

How Do | Download My Certificate?

Once you have completed the course and met the criteria for releasing the certificate, the certificate
link will be activated in the dashboard on the course panel. The certificate can be downloaded as a
PDF file.
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Cross Site cookies

If you are using a mac you may need to enable cross site tracking

Privacy

General Tabs AutoFill Passwords Search Security M&n« Extensions Advanced

Website trackG: Prevent cross-site tracking >
# me

Cookies and website data: = | Block all cookies

Manage Website Data...

Apple Pay: Allow websites to check if Apple Pay is set up

Safari allows you to make purchases on the web using
Apple Pay with Touch ID on this Mac, or from your
Apple Watch or iPhone. ?




