
 Chief Information Officer

Associate Director 
(Enterprise 

Architecture) 

CISO Associate Director
(Security, Risk and 

Governance)

Associate Director 
(Enterprise Business 

Systems)

Head of Enterprise 
Systems 

Senior Technical 
Lead

(Engagement and 
Case Management)

Head of Technical 
Services

Head of 
Infrastructure 

Services 

Head of Network 
Services

Head of Research 
Computing

Head of Risk and 
Security 

Management 

Head of Service 
Management

Head of Data and 
Integration

Senior Technical 
Lead 

(AV Services) 

Deputy CIO and 
Associate Director 
(Shared Services)

 IT Office Manager

Assistant to the CIO

Senior Technical 
Lead

(Teaching Systems)

Senior Technical 
Lead (Data & 
Integration)

Senior Technical 
Lead (Networks) 

Senior Technical 
Lead 

(Corporate Systems)

Senior Technical 
Lead 

(Corporate Systems)

Senior Technical 
Lead 

(Security Architect) 
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Deputy CIO and 
Associate Director 
(Shared Services)

 
Head of Network 

Services
 

 
Head of 

Infrastructure 
Services 

 

 
Head of Research  

Computing
 

 
Systems Specialist 

(Monitoring & 
Automation)

 

Network Specialist
 

Network Technician  
 

Systems Specialist 
(Storage)

 

Systems Specialist 
(Storage)

 

Network Technician
 

Systems Specialist
 (Cloud Services) 

 
Research IT 

Solutions Developer
 

Systems Specialist 
(Faculty)

 

System Developer 
(HPC)

 

Senior Desktop 
Developer

 

Desktop Developer
 

Desktop Developer
 

Systems Specialist 
(Cloud Services)

 

Systems Specialist
(Server Infrastructure 

and OS)

Network Specialist 
 

Senior Desktop 
Developer

 

Senior Technical 
Lead (Networks)

 

System Developer 
(HPC)

 

Research Computing 
Operations 
Technician

 

Network Technician
 

 
Systems Specialist 

(Server Infrastructure 
and OS) 

Systems Specialist
(Server Infrastructure 

and OS)

Network Technician
 

Technical Lead 
(Networks)

 

 
Head of Technical 

Services
 

IT Support 
Technician  

 

IT Support 
Technician

 

IT Support Team 
Leader 

 

IT Support
Analyst

IT Support 
Technician 

 

 
IT Support 
Technician

IT Support 
Technician 

 

IT Support 
Technician 

 

IT Support Team 
Leader

 

IT Support 
Technician 

 

 
Technical Lead (End 

User Computing)
 

IT Support 
Technician  

 

 
Learning Spaces 

Support Technician
 

 
Learning Spaces 

Technology Manager
 

 
Learning Spaces 

Technical
 Co-ordinator

 

 
Learning Spaces 

Support Technician
 

 
Learning Spaces 

Support Technician
 

 
Senior Technical 

Lead
(AV Services)

 Data Centre 
Technician

 

Data Centre 
Technician 

 

Data Centre 
Technician

 Data Centre 
Manager

 

 
Data Centre 

Workflow 
Co-ordinator 

 

 
Head of IT Disaster 

Recovery & 
Continuity

 
 

Technical Lead 
IT Disaster Recovery 

& Continuity
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CISO Associate Director 

(Security, Risk and 
Governance)

 

 
Head of Risk & 

Security 
Management

 

Operational IT 
Security Specialist 

 

Operational IT 
Security Specialist 

 

Operational IT 
Security Specialist

 

Operational IT 
Security Specialist

 

Technical Lead 
(ITCS GRC Analyst) 

 
Systems Developer 

(SITS) 
 

 
Technical Lead 

(Identity and Access 
Management)

 

Technical Support
(IAM)

 
Systems Specialist 

(Authentication)
 

 
Systems Specialist 

(Authentication)
 

 
Authentication

 

 
Cyber Security

 

 
Security Operations

 

 
Compliance

 

 
Identity Access 
Management

 

 Senior Technical 
Lead 

(Security Architect) 
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Associate Director 
(Enterprise Architecture)

 

 
 IT Service Desk 

Adviser

 

 IT Service Desk 
Adviser

 

IT Service Desk 
Adviser 

 

 
IT Service Desk 

Manager
 

IT Service Desk 
Adviser

 

IT Service Desk 
Adviser

 

IT Service Desk 
Adviser

 

Technical Lead
(Service Desk)

IT Service Desk
Adviser 

 

 
IT Service Asset & 

Configuration 
Manager 

 

 
Technical Lead 

(Service 
Management)

Technical Lead 
(Service Mgt 

Systems)

 IT Service Desk 
Adviser

 

Head of Service 
Management

 

Head of Data and 
Integrations

 

Scrum Master
 

Technical Lead 
(Data Analyst)

Senior Technical 
Lead

(Data & Integration)

Database 
Administrator

 

 
CIS Business 
Intelligence 

Application Specialist 
 

Integrations 
Specialist

 

Applications 
Specialist 

(Data & Integration)

Technical Lead 
(Data Integration)

 

Technical Lead 
(Data Integration)

 

IT Service Desk 
Team Leader
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Associate Director 
(Enterprise Business Systems)

Head of Enterprise 
Systems

 

 
Senior Technical 

Lead (Engagement & 
Case Management)

 

 
System Developer 

 

 
System Developer 

 

 
System Developer

(Tribal SITS)

 
Lead Web Developer

 

 
Lead Web Developer 

 

 
Lead Web Developer

 

 
Web Developer

 

 
Dev/Ops Release 

Manager
 

 
Digital Workflow    

Co-ordinator
 

 
CIS Systems 

Analyst/Developer
 

 
Service Optimisation 

and Training 
Specialist

 

 
Technical Lead
EBS (Teaching)

 

 
Applications 

Specialist (SITS)
 

 
Applications 

Specialist (SITS)
 

CRM Systems 
Specialist

 

CRM Operations 
Support Specialist

 

 Senior Technical 
Lead 

(Corporate Systems) 
 

Applications 
Specialist (Linux)

 

Technical Lead 
(Corporate Systems)

 

Integrated IT 
Systems Operator

 

Integrated IT 
Systems Operator

 

Systems Developer
(Faculty Servers)

Senior Technical 
Lead 

(Teaching Systems)

Senior Technical 
Lead 

(Corporate Systems)

 
Corporate Systems 

Team
 

 
Engagement & Case 
Management Team

 

 
Teaching Systems 

Team  
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