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“Just to hear your voice is so lovely”: 
The health and wellbeing effects of stopping their volunteering as a result of 
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“now is the time for everyone to stop non-
essential contact with others”  (PM, televised, 16.03.20) 

“stay at home” to “protect our NHS and save 
lives” (PM, televised, 23.03.20) 

“you must stay at home” (PM, letter, undated)

How does that affect a current estimate of five 
million over 65s who have been regularly 
volunteering?

Background
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Methods – Review of existing evidence
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• Losing the social component of 
volunteering is linked to mortality 

• Volunteering for people in older age 
is more strongly linked to wellbeing 
than for other age groups

• That makes it a public health 
concern, if older people experience 
barriers to their volunteering, 
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Methods – review of emerging evidence 
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In the 83 submissions to the 
House of Lords Select 
Committee, only one dealt 
substantively with older people 
and that did not talk about their 
volunteering. (AGE UK PSR0028)



Faculty of Medicine and Health Sciences

5

Analysis by word frequency searches
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“One of the biggest challenges 
during lock down has been how 
we support our volunteers who 
are struggling with isolation and 
lack of purpose... We are 
emailing, phoning and producing 
regular newsletters but it's still 
been really tough on some of 
them... Quite worryingly so in 
some cases.” 

Volunteer Manager

Thematic analysis
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Implications
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Older people and their interests 
do not appear to be a policy and 
pandemic planning priority. 
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Implications 
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Twitter post 17th April 2020
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Views expressed are those of the author and 
not necessarily those of the NHS, the NIHR or 
the Department of Health.

THANK YOU

j.grotz@uea.ac.uk
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