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» The School of Health Sciences aims to provide a range of student support mechanisms, Y A rilasign
including student buddy systems, personal advisers, module teams, course directors, R
dissertation supervisors, and links to the Student Support Service and Learning - e
Enhancement Team, as appropriate to the type of support and / or guidance required. The [ send for Review
Personal Adviser is a key individual in this system. 2 More Tools

The HSC Personal Advising model is closely aligned to the UEA Advising Policy for
Undergraduate and Taught Postgraduate Students from 2015/6, available at
https://portal.uea.ac.uk/documents/6207125/8480269/advising-policy-approved-by-
ltc.pdf/723e1548-53f6-47fd-bd73-0e75de7324a0

Students and advisers are required to read the UEA Advising Policy in detail as this
document only summarises the key points, and focuses on specifics relevant to HSC.
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	Reporting party to complete
Raising an Issue of Concern About a Student/Learner 2023/24
School of Health Sciences (HSC) Form



	Name of the student/learner you are concerned about 
	

	Programme and cohort of student/learner above (if known)

e.g., BSc. Paramedic – Second year / Sept. ‘19
	

	Your name
	

	Your profession and job title/role or your programme and cohort  

	

	How you know the student: 

(e.g., placement, LTS, Personal Advisor, other academic contact, fellow student) 


	

	Your contact number          


	

	Your email address

	

	Date
	

	Have you spoken directly to the student/learner about your concerns?
If yes, what has been said?  
	

	Summary of Issue 

Please refer to Appendix 1 and 2 when completing this section for guidance. 
NB. If this issue relates to a student/learner on placement please contact the UEA Link Lecturer or Visiting Tutor for discussion first UNLESS there are safety, public protection or safeguarding concerns.
	

	Please list any action you have taken to address the issue(s) raised:
	


	Reporting party to Complete

Are there any immediate safety/public protection/safeguarding concerns?


	

	If yes…
	Should the police be notified?
Detail of actions taken:


	
	In your opinion, is there a requirement for suspension of this student/learner from placement pending an investigation?  If so, why?
Detail of actions taken:


	
	Should the Trust Educational Lead or equivalent be informed?

Detail of actions taken:


	
	Has there been Safeguarding Lead involvement?

Detail of actions taken:


	
	Is there a requirement for referral to the Raising and Escalating Concerns in Practice? E.g. is there an issue with the practice area itself?
Detail of actions taken:



	UEA to Complete
Follow up actions - Including date of any actions taken



	


	UEA to Complete 
Outcome of Case / Initial Meeting


	No fitness to practise concerns found 


	No further action required following discussion with student/learner

	Refer to Student Support/Student Union or Other UEA services


	Refer to UEA Disciplinary Officer Team for Investigation
	Recommend  Dean of School’s warning


	Recommend that Head of School refer to Student Senate Disciplinary Committee (SSDC) under University General Regulations for students



	
	
	
	
	
	

	Notes:



	Concern relates to:
	Concepts and Responsibilities of Professionalism


	
	Moral and Ethical Values
	
	Competence

	
	Honesty and Integrity

The consistent regard for the highest standards of behaviour and the refusal to violate one’s personal and professional codes 
	
	Initiative

The capacity to create and initiate ideas 

	
	Empathy and Compassion

The ability to be sensitive and respond to the feelings and behaviours of others 
	
	Professional reasoning

The ability to analyse, synthesise and interpret information 

	
	Altruism and Respect for others

The ability to demonstrate a commitment to patients, the profession and society through ethical practice 
	
	Competence

Commitment to competence in technical knowledge and skills, ethical and legal understanding and communication skills 

	
	Trustworthiness and Dependability

The capacity to demonstrate reliability
	
	Judgement

The ability to make wise decisions 

	
	Commitment to Improve
	
	Managing Self and Others

	
	Supervision

The ability to modify performance in response to meaningful feedback
	
	Organisation

The ability to systematically manage tasks, manage self and manage others 

	
	Reflective practice

The ability to reflect on own behaviour and the underlying dynamics 
	
	Effective verbal communication

The ability to share information with clarity and quality of content 

	
	Self-awareness

The ability to be insightful 
	
	Effective written communication

The ability to communicate information clearly and concisely in written form 

	
	Personal Accountability

	
	Responsibility

The commitment to having responsibility to society, to the profession and to self 

	
	Co-operation

The ability to work collaboratively to maximise patients’ care 

	
	Confidentiality

Appropriate safeguarding of the disclosure of patients’ information 

	
	Professional presentation

The ability to present oneself in a manner acceptable to clients, peers and colleagues 

	
	Maintain appropriate relationships with service users

The commitment to avoid inappropriate relationships with patients or their carers


Appendix 1.

Supplementary Information to help articulate concerns about a student/learner
Appendix 2.

Raising an Issue of Concern Regarding a Student/learner
Guidance notes

Introduction

The purpose of this form is to bring to the attention of the School of Health Sciences any concerns about a student/learner which may not be formally addressed via the normal assessment processes. 

Because issues of concern are often complex and challenging if there is any doubt as to whether the issue of concern is appropriate for this process please submit the form above and the concern will be assessed by the HSC Academic Lead for Fitness to Practise. 

Raising a concern allows appropriate support to be given to the student/learner in a timely manner and often provides bespoke opportunities for education.  It also triggers the initial stages of the formal investigative processes under University General Regulation 14 – Professional conduct and Suitability where appropriate. 

Normally UEA would expect that concerns be raised using the above form by the person who has the concern.  Where HSC/UEA staff are made aware of serious and time sensitive issues they are encouraged to complete and submit the form above so that the process of addressing the concerns can be addressed swiftly. 
Who can complete the form?

Anyone can complete this form.   The Raising an Issue of Concern form can be completed by any member of the University (academic, administrative or support staff), a member of staff from a practise placement area, a member of the public or another student/learner.  
If the concern is being raised by a practise placement environment the Link Lecturer / Visiting Tutor should be made aware that a concern has been raised whenever possible.  Where the concern relates to a breach of safety or confidentiality the Trust Education and Development Lead (or equivalent) should be made aware.  

The concern form should be completed where individuals have emerging concerns about a student/learner for any reason.  Normally HSC expect that concerns relating to a student/learner being at risk of fail would be managed through the assessment process, but this process can be used in complex situations to support practise colleagues particularly where health and wellbeing are at the root of the concern. 
What constitutes a concern that needs to be raised?

Any issue made apparent to you that conflicts with your expectations in relation to the following:

· Moral and Ethical Values
· Professional values

· Acceptable levels of competence given level of training
· Commitment to Improve
· Management of self and others
· Personal Accountability
· Communication and interpersonal skills

· Leadership and team working 

Also relevant and welcome would be concerns related to:

· Emergent concerns about a student/learner’s health and well-being that are not already being managed through an action plan developed by the school
· Student disclosures of criminal activity, convictions, charges and cautions not previously declared.

· Where the student has posed a threat to the safety of patients/clients/other students/learners.
The above list is not exhaustive and if you are unsure of ‘what is a concern’ please seek advice from a member of the school e.g. link lecturer / visiting tutor, course director, module lead or the HSC Academic lead for fitness to practise.  

Concerns on Practice Placement

On rare occasions a serious issue in practice arises which may result in a student/learner being removed from the practice placement area.  In these events the immediate action of a practice area would be to contact the link lecturer / visiting tutor or indeed any member of the academic staff for advice.  

At the earliest opportunity a concern form must be completed, this may be written with support from UEA. 

Most concerns about a student/learner whilst they are in practice can, and should be, managed using the assessment process although the HSC Faculty and HSC Academic Lead for Fitness to Practice may be able to support practice with challenging students/learners or challenging situations.  

Concerns about a student/learner’s behaviour which may not be consistent with that of a professional e.g. lack of appropriate communication skills, breaches of confidentiality, difficult relationships with staff and colleagues can all be addressed through the assessment of practice process with HSC faculty advice being sought as necessary.

Issues of perceived poor attitude, a student/learner’s attendance, timekeeping, dress etc. should be brought to the student/learner’s attention using the assessment framework and support for this can be requested from the link lecturer / visiting tutor.  

If a student/learner has genuine sickness which is being managed by the School there is no requirement for the mentor to submit a concern form however the mentor / practice educator should advise the link lecturer / visiting tutor if there is an escalation of sickness absence or a departure from the plan which could compromise assessment. 

The Issue of Concern form is not intended to capture concerns about a student/learner’s progress in relation to their placement learning outcomes.  These concerns must be documented within the practice assessment documentation.

Please email completed forms to HSC.studentconcern@uea.ac.uk
Raising an issue of concern about a student 2023/24 - HSC Form 

Sarah Drake: FtP Academic Lead

Approved by Nicky Hadlett: Director of Education: 29.8.2023

