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What do we already know 

about Volunteering in 

Health and Social Care? 

The numbers?
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Although estimates vary, data suggests that 

around 3 million people volunteer in England 

at least once a month for ‘health, welfare and 

disability organisations’ (Naylor et al 2013) and 

the British Social Attitudes survey found that 

more than 3 per cent of respondents currently 

volunteer for ‘health or care services’ in their 

local area, equalling to 1.7 million such 

volunteers across Britain (Buck 2016). 

(The King’s Fund)
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Not all volunteers are equal….
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90% of volunteering 
hours

See Mohan (2012)

33% of the 
population

HSC School Seminar 13 November 2019, © Dr Jurgen Grotz, 

deliver



Faculty of Medicine and Health Sciences

So, what are the numbers telling us…

1/3 of people don’t volunteer at all.

1/3 of people deliver 90% of volunteering hours.

1/3 of people deliver 10% of volunteering hours.

About 25% of volunteers do so in health and social 

care, in many different roles.

People are worried that numbers might fall.
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What do we already know about 

Volunteering in Health and 

Social Care? 

The stories behind the numbers?
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“While working as a volunteer I 

was verbally abused.” (R2), 

“I have been left physically and 

mentally in pieces.” (R8),

“I was continually harassed, 

bullied, and worn down.” (R43)

Volunteer rights inquiry, interim report



Faculty of Medicine and Health Sciences

14HSC School Seminar 13 November 2019, © Dr Jurgen Grotz, 



Faculty of Medicine and Health Sciences

15HSC School Seminar 13 November 2019, © Dr Jurgen Grotz, 



Faculty of Medicine and Health Sciences

So, what are the stories telling us?

Volunteering in health and social care can benefit 

patients, volunteers, communities and organisations.

Volunteering in health and social care is not free and if 

undertaken badly has the potential to do serious harm 

to patients, volunteers, communities and organisations.

Knowing about volunteering can help us at UEA.
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Based on those 

numbers some 

policy makers have 

suggested that there 

are more people that 

could and should 

volunteer in health 

and social care.
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Based on those 

stories some 

practitioners have 

suggested that we 

need to move 

forward cautiously, 

only based on full 

and best available 

knowledge.
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In summary
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In television programmes, newspaper campaigns 

and in much public discourse, the benefits of 

volunteering in health and social care are taken for 

granted and widely promoted. This is welcome as 

there is strong evidence to support certain benefits 

of volunteering.
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However, this is also concerning as we do not even 

know the current full extent, nature and 

contribution of volunteering in health and social 

care in England. 

Further concerns arise as this discourse is often ill-

informed, ignores key relevant knowledge and does 

not sufficiently clarify the purpose and context of 

the proposed contribution.
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At the UEA Institute for Volunteering 

Research, we seek to build on the extensive 

body of often co-produced knowledge on the 

benefits of volunteering and the difference it 

can make….

21

…. but we categorically reject the ‘quackery’ 

of ill informed calls for simply “more 

volunteers and volunteering” without a good 

and evidence based understanding the 

purpose and context of the contribution.

Where do we go from here?
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THANK YOU

j.grotz@uea.ac.uk
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