




















Previous Current  Units

Meter number
Chargeable 
Meter size 025 mm

4199 m3840024 27 Jan 2025 844223 13 Feb 2025E A

2378 m3844223 AA 13 Feb 2025 846601 E  27 Feb 2025

Previous Current  Units

Meter number
Chargeable 
Meter size 015 mm

9 m309199 27 Jan 2025 09208 13 Feb 2025EE A

6 m309208 A 13 Feb 2025 09214 E  27 Feb 2025

 6 m3 £0.88515 £5.31Z

 9 m3 £0.88515 £7.97Z

 2378 m3 £0.88515 £2,104.89Z

 4199 m3 £0.88515 £3,716.75Z

 578 m3 £0.88515 £511.62Z

 1051 m3 £0.88515 £930.30Z

 36 m3 £0.88515 £31.86Z

 6 m3 £0.88515 £5.31Z

 1 m3 £0.88515 £0.88Z

 0 m3 £0.88515 £0.00Z

ter ha sWater charges

Type Units Rate ChargeVAT

tWater

 i  seTotal units used 1 5 m17145 m3
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U f  I o iUseful Information
V TVAT
S = Standard VAT @ 20%
Z = Zero VAT
 
M t r e dMeter Readings
C = Customer Read
A = Cyclic/Actual Read 
E = Estimated Read - Estimated readings are 
calculated based on previous actual consumption.
 
 
Ch rg s  ou  b lCharges on your bill  
Our services are provided in accordance with our 
terms and conditions. If you have any questions about 
the charges on your bill and how they are calculated, 
including questions about VAT codes, please visit our 
website at wave-utilities.co.uk or contact us on 0333 
207 9283.
 
D f  Ha  o  a nDeaf or Hard of Hearing  
We offer a web chat service or email support. 
Alternatively, you can nominate someone to discuss 
the bill with us on your behalf. 
 
Ca  sCall Costs  
Calls to 03 numbers cost no more than a national rate 
call to an 01 or 02 number and count as inclusive 
minutes in the same way.  Call charges can vary. For 
more information please contact your phone service 
provider. 

o p a nComplaints
a  ou   e cUnhappy about our service?  

We try to get everything right first time but appreciate this 
isn’t always the case.  If you’re unhappy with any element 
of our service, please talk to us and we’ll do what we can 
to resolve your concerns as swiftly as possible. Contact us 
on 0333 207 9283 or email 
customerservices@wave-utilities.co.uk.
If your complaint is not resolved to your satisfaction and you
would like the decision to be reviewed by a Director, please 
contact us on 0333 207 9283 or email directors@wave-
utilities.co.uk.
If you follow our complaints process and are still unhappy, 
you can get some advice from one of the organisations 
below: For England and Wales - The Consumer Council for 
Water ccwater.org.uk or Ofwat ofwat.gov.uk
For Scotland - The Scottish Public Services Ombudsman 
spso.org.uk or Water Industry Commission for Scotland 
watercommission.co.uk.

e i e d e a sRegistered office address  
Anglian Water Business (National) Ltd, Northumbria 
House, Abbey Road, Pity Me, Durham, DH1 5FJ
Company Number: 03017251
Company VAT number: GB277633960

 il  re ond nc  houl  e se  oAll billing correspondence should be sent to  
e   O   U NGD N, E  9PWave, PO BOX 745, HUNTINGDON, PE29 9PW
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 Z £162.42le ate  F xePotable Water Fixed 31 days £5.23937 (£1912.37 PA)

 56 m3 £0.88515 £49.57Z

 52 m3 £0.88515 £46.03Z

 0 m3 £0.88515 £0.00Z

 0 m3 £0.88515 £0.00Z

 5.1 m3 £1.90313 £9.71Z

 7.65 m3 £1.90313 £14.56Z

 2021.3 m3 £1.90313 £3,846.80Z

 3569.15 m3 £1.90313 £6,792.56Z

 549.1 m3 £1.90313 £1,045.01Z

 998.45 m3 £1.90313 £1,900.18Z

 30.6 m3 £1.90313 £58.23Z

 5.1 m3 £1.90313 £9.71Z

 0 m3 £1.90313 £0.00Z

 0 m3 £1.90313 £0.00Z

 0 m3 £1.90313 £0.00Z

 0 m3 £1.90313 £0.00Z

 0 m3 £1.90313 £0.00Z

 0 m3 £1.90313 £0.00Z

 -11 m3 £1.90313 -£20.93Z

 -11 m3 £1.90313 -£20.93Z

 -5 m3 £1.90313 -£9.52Z

 -1005 m3 £1.90313 -£1,912.65Z

 137 m3 £1.90313 £260.73Z

 -5 m3 £1.90313 -£9.52Z

er ge ha sSewerage charges

Type Units Rate ChargeVAT

w geSewerage

T t l w r ha e  x VATotal water charges (ex VAT) £7,572.91
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U f  I o iUseful Information
V TVAT
S = Standard VAT @ 20%
Z = Zero VAT
 
M t r e dMeter Readings
C = Customer Read
A = Cyclic/Actual Read 
E = Estimated Read - Estimated readings are 
calculated based on previous actual consumption.
 
 
Ch rg s  ou  b lCharges on your bill  
Our services are provided in accordance with our 
terms and conditions. If you have any questions about 
the charges on your bill and how they are calculated, 
including questions about VAT codes, please visit our 
website at wave-utilities.co.uk or contact us on 0333 
207 9283.
 
D f  Ha  o  a nDeaf or Hard of Hearing  
We offer a web chat service or email support. 
Alternatively, you can nominate someone to discuss 
the bill with us on your behalf. 
 
Ca  sCall Costs  
Calls to 03 numbers cost no more than a national rate 
call to an 01 or 02 number and count as inclusive 
minutes in the same way.  Call charges can vary. For 
more information please contact your phone service 
provider. 

o p a nComplaints
a  ou   e cUnhappy about our service?  

We try to get everything right first time but appreciate this 
isn’t always the case.  If you’re unhappy with any element 
of our service, please talk to us and we’ll do what we can 
to resolve your concerns as swiftly as possible. Contact us 
on 0333 207 9283 or email 
customerservices@wave-utilities.co.uk.
If your complaint is not resolved to your satisfaction and you
would like the decision to be reviewed by a Director, please 
contact us on 0333 207 9283 or email directors@wave-
utilities.co.uk.
If you follow our complaints process and are still unhappy, 
you can get some advice from one of the organisations 
below: For England and Wales - The Consumer Council for 
Water ccwater.org.uk or Ofwat ofwat.gov.uk
For Scotland - The Scottish Public Services Ombudsman 
spso.org.uk or Water Industry Commission for Scotland 
watercommission.co.uk.

e i e d e a sRegistered office address  
Anglian Water Business (National) Ltd, Northumbria 
House, Abbey Road, Pity Me, Durham, DH1 5FJ
Company Number: 03017251
Company VAT number: GB277633960

 il  re ond nc  houl  e se  oAll billing correspondence should be sent to  
e   O   U NGD N, E  9PWave, PO BOX 745, HUNTINGDON, PE29 9PW
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 Z £139.06e r d FoMetered Foul  
w ge FixeSewerage Fixed

31 days £4.48566 (£1637.27 PA)

 0 m3 £1.90313 £0.00Z

 -20 m3 £1.90313 -£38.06Z

 0 m3 £1.90313 £0.00Z

 -7 m3 £1.90313 -£13.32Z

 0 m3 £1.90313 £0.00Z

 -2026 m3 £1.90313 -£3,855.74Z

 -1 m3 £1.90313 -£1.90Z

 w ge ch ge  ( x TTotal sewerage charges (ex VAT) £8,193.98

a i u  ail  e a d c a gesMaximum Daily Demand charges

VATType Units Rate ChargeMDD

Z £16,717.00le atePotable Water  
axim m D aMaximum Demand

31 days £0.387401392m3

£16,717.00 axim m D i  man  r sTotal Maximum Daily Demand charges
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U f  I o iUseful Information
V TVAT
S = Standard VAT @ 20%
Z = Zero VAT
 
M t r e dMeter Readings
C = Customer Read
A = Cyclic/Actual Read 
E = Estimated Read - Estimated readings are 
calculated based on previous actual consumption.
 
 
Ch rg s  ou  b lCharges on your bill  
Our services are provided in accordance with our 
terms and conditions. If you have any questions about 
the charges on your bill and how they are calculated, 
including questions about VAT codes, please visit our 
website at wave-utilities.co.uk or contact us on 0333 
207 9283.
 
D f  Ha  o  a nDeaf or Hard of Hearing  
We offer a web chat service or email support. 
Alternatively, you can nominate someone to discuss 
the bill with us on your behalf. 
 
Ca  sCall Costs  
Calls to 03 numbers cost no more than a national rate 
call to an 01 or 02 number and count as inclusive 
minutes in the same way.  Call charges can vary. For 
more information please contact your phone service 
provider. 

o p a nComplaints
a  ou   e cUnhappy about our service?  

We try to get everything right first time but appreciate this 
isn’t always the case.  If you’re unhappy with any element 
of our service, please talk to us and we’ll do what we can 
to resolve your concerns as swiftly as possible. Contact us 
on 0333 207 9283 or email 
customerservices@wave-utilities.co.uk.
If your complaint is not resolved to your satisfaction and you
would like the decision to be reviewed by a Director, please 
contact us on 0333 207 9283 or email directors@wave-
utilities.co.uk.
If you follow our complaints process and are still unhappy, 
you can get some advice from one of the organisations 
below: For England and Wales - The Consumer Council for 
Water ccwater.org.uk or Ofwat ofwat.gov.uk
For Scotland - The Scottish Public Services Ombudsman 
spso.org.uk or Water Industry Commission for Scotland 
watercommission.co.uk.

e i e d e a sRegistered office address  
Anglian Water Business (National) Ltd, Northumbria 
House, Abbey Road, Pity Me, Durham, DH1 5FJ
Company Number: 03017251
Company VAT number: GB277633960

 il  re ond nc  houl  e se  oAll billing correspondence should be sent to  
e   O   U NGD N, E  9PWave, PO BOX 745, HUNTINGDON, PE29 9PW
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t e  c argesOther charges

VATType Units Rate Charge

Z -£26,687.32v:302 0 19 9  Rev:3021031919S10 -  
mate  r  E arEstimated Interim TE Charges  

o  T a e Ef lue t 1   for Trade Effluent 183 Days &  
 or 1 0 /  24070m3. For 01/05/23 -  

/ 2331/10/23

1 -£26,687.32

Z -£1,868.40v:302 0 19 9  Rev:3021031919S10 -  
mate  r  E arEstimated Interim TE Charges  

o  T a e Ef lue t 1   for Trade Effluent 183 Days &  
. r 05/  1967.42m3. For 01/05/23 -  

/ 2331/10/23

1 -£1,868.40

Z -£946.87v:302 0 19 9  Rev:3021031919S10 -  
mate  r  E arEstimated Interim TE Charges  

o  T a e Ef lue t 6  Days for Trade Effluent 60 Days &  
3.  9 3 -696.53m3. For 01/09/23 -  

/ 2331/10/23

1 -£946.87

Z -£58,783.68v:302 0 19 9  Rev:3021031919S10 -  
mate  r  w r eEstimated Interim Sewerage  

ha e   M a e  ulCharges for Measured Foul  
w ge 1   Sewerage 183 Days &  
55 . r 05/  33553m3. For 01/05/23 -  
/ 2331/10/23

1 -£58,783.68

S -£151,089.35v:302 0 19 9  Rev:3021031919W13 -  
mate  r  rEstimated Interim Water  

ha e   M a e  leCharges for Measured Potable  
t  1    6 78 .Water 183 Days & 69783.4m3.  

r 05/   2For 01/05/23 - 31/10/23

1 -£151,089.35

Z -£23,373.01v:302 0 19 9  Rev:3021031919S10 -  
mate  r  E arEstimated Interim TE Charges  

o  T a e Ef lue t 1   for Trade Effluent 183 Days &  
3 3.  7 2  20358.7m3. For 01/07/23 -  
/ 2331/12/23

1 -£23,373.01

Z -£77.41v:302 0 19 9  Rev:3021031919S10 -  
mate  r  E arEstimated Interim TE Charges  

o  T a e Ef lue t 1   for Trade Effluent 183 Days &  
 or 1 0 /   3 1 /0m3. For 01/07/23 - 31/12/23

1 -£77.41

Z -£2,507.93v:302 0 19 9  Rev:3021031919S10 -  
mate  r  E arEstimated Interim TE Charges  

o  T a e Ef lue t 1 1 D ys &for Trade Effluent 121 Days &  
44 8 . r 09 23 -1844.86m3. For 01/09/23 -  
/ 2331/12/23

1 -£2,507.93
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U f  I o iUseful Information
V TVAT
S = Standard VAT @ 20%
Z = Zero VAT
 
M t r e dMeter Readings
C = Customer Read
A = Cyclic/Actual Read 
E = Estimated Read - Estimated readings are 
calculated based on previous actual consumption.
 
 
Ch rg s  ou  b lCharges on your bill  
Our services are provided in accordance with our 
terms and conditions. If you have any questions about 
the charges on your bill and how they are calculated, 
including questions about VAT codes, please visit our 
website at wave-utilities.co.uk or contact us on 0333 
207 9283.
 
D f  Ha  o  a nDeaf or Hard of Hearing  
We offer a web chat service or email support. 
Alternatively, you can nominate someone to discuss 
the bill with us on your behalf. 
 
Ca  sCall Costs  
Calls to 03 numbers cost no more than a national rate 
call to an 01 or 02 number and count as inclusive 
minutes in the same way.  Call charges can vary. For 
more information please contact your phone service 
provider. 

o p a nComplaints
a  ou   e cUnhappy about our service?  

We try to get everything right first time but appreciate this 
isn’t always the case.  If you’re unhappy with any element 
of our service, please talk to us and we’ll do what we can 
to resolve your concerns as swiftly as possible. Contact us 
on 0333 207 9283 or email 
customerservices@wave-utilities.co.uk.
If your complaint is not resolved to your satisfaction and you
would like the decision to be reviewed by a Director, please 
contact us on 0333 207 9283 or email directors@wave-
utilities.co.uk.
If you follow our complaints process and are still unhappy, 
you can get some advice from one of the organisations 
below: For England and Wales - The Consumer Council for 
Water ccwater.org.uk or Ofwat ofwat.gov.uk
For Scotland - The Scottish Public Services Ombudsman 
spso.org.uk or Water Industry Commission for Scotland 
watercommission.co.uk.

e i e d e a sRegistered office address  
Anglian Water Business (National) Ltd, Northumbria 
House, Abbey Road, Pity Me, Durham, DH1 5FJ
Company Number: 03017251
Company VAT number: GB277633960

 il  re ond nc  houl  e se  oAll billing correspondence should be sent to  
e   O   U NGD N, E  9PWave, PO BOX 745, HUNTINGDON, PE29 9PW
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  ch ge  ( x TTotal other charges (ex VAT) 9 ,2 0-£399,240.34

Z -£11,412.82v:302 0 19 9  Rev:3021031919S10 -  
mate  r  w r eEstimated Interim Sewerage  

ha e   M a e  ulCharges for Measured Foul  
w ge 1   Sewerage 183 Days &  
57 3 m3  F  0 / 23 -6157.39m3. For 01/07/23 -  
/ 2331/12/23

1 -£11,412.82

S -£122,493.55v:302 0 19 9  Rev:3021031919W13 -  
mate  r  rEstimated Interim Water  

ha e   M a e  leCharges for Measured Potable  
t  1    3 8 7Water 183 Days & 30870.7m3.  

r 07/   2For 01/07/23 - 31/12/23

1 -£122,493.55
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U f  I o iUseful Information
V TVAT
S = Standard VAT @ 20%
Z = Zero VAT
 
M t r e dMeter Readings
C = Customer Read
A = Cyclic/Actual Read 
E = Estimated Read - Estimated readings are 
calculated based on previous actual consumption.
 
 
Ch rg s  ou  b lCharges on your bill  
Our services are provided in accordance with our 
terms and conditions. If you have any questions about 
the charges on your bill and how they are calculated, 
including questions about VAT codes, please visit our 
website at wave-utilities.co.uk or contact us on 0333 
207 9283.
 
D f  Ha  o  a nDeaf or Hard of Hearing  
We offer a web chat service or email support. 
Alternatively, you can nominate someone to discuss 
the bill with us on your behalf. 
 
Ca  sCall Costs  
Calls to 03 numbers cost no more than a national rate 
call to an 01 or 02 number and count as inclusive 
minutes in the same way.  Call charges can vary. For 
more information please contact your phone service 
provider. 

o p a nComplaints
a  ou   e cUnhappy about our service?  

We try to get everything right first time but appreciate this 
isn’t always the case.  If you’re unhappy with any element 
of our service, please talk to us and we’ll do what we can 
to resolve your concerns as swiftly as possible. Contact us 
on 0333 207 9283 or email 
customerservices@wave-utilities.co.uk.
If your complaint is not resolved to your satisfaction and you
would like the decision to be reviewed by a Director, please 
contact us on 0333 207 9283 or email directors@wave-
utilities.co.uk.
If you follow our complaints process and are still unhappy, 
you can get some advice from one of the organisations 
below: For England and Wales - The Consumer Council for 
Water ccwater.org.uk or Ofwat ofwat.gov.uk
For Scotland - The Scottish Public Services Ombudsman 
spso.org.uk or Water Industry Commission for Scotland 
watercommission.co.uk.

e i e d e a sRegistered office address  
Anglian Water Business (National) Ltd, Northumbria 
House, Abbey Road, Pity Me, Durham, DH1 5FJ
Company Number: 03017251
Company VAT number: GB277633960

 il  re ond nc  houl  e se  oAll billing correspondence should be sent to  
e   O   U NGD N, E  9PWave, PO BOX 745, HUNTINGDON, PE29 9PW
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t e  c argesOther charges

VATType Units Rate Charge

  ch ge  ( x TTotal other charges (ex VAT) -£233,425.55

Z -£233,425.55dj st n  7 2  Adjustment 01/07/2018 -  
04/ 3 f  u ti le27/04/2023 for multiple  

e ag  b li g r c ionTE/Sewerage billing corrections

1 -£233,425.55
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U f  I o iUseful Information
V TVAT
S = Standard VAT @ 20%
Z = Zero VAT
 
M t r e dMeter Readings
C = Customer Read
A = Cyclic/Actual Read 
E = Estimated Read - Estimated readings are 
calculated based on previous actual consumption.
 
 
Ch rg s  ou  b lCharges on your bill  
Our services are provided in accordance with our 
terms and conditions. If you have any questions about 
the charges on your bill and how they are calculated, 
including questions about VAT codes, please visit our 
website at wave-utilities.co.uk or contact us on 0333 
207 9283.
 
D f  Ha  o  a nDeaf or Hard of Hearing  
We offer a web chat service or email support. 
Alternatively, you can nominate someone to discuss 
the bill with us on your behalf. 
 
Ca  sCall Costs  
Calls to 03 numbers cost no more than a national rate 
call to an 01 or 02 number and count as inclusive 
minutes in the same way.  Call charges can vary. For 
more information please contact your phone service 
provider. 

o p a nComplaints
a  ou   e cUnhappy about our service?  

We try to get everything right first time but appreciate this 
isn’t always the case.  If you’re unhappy with any element 
of our service, please talk to us and we’ll do what we can 
to resolve your concerns as swiftly as possible. Contact us 
on 0333 207 9283 or email 
customerservices@wave-utilities.co.uk.
If your complaint is not resolved to your satisfaction and you
would like the decision to be reviewed by a Director, please 
contact us on 0333 207 9283 or email directors@wave-
utilities.co.uk.
If you follow our complaints process and are still unhappy, 
you can get some advice from one of the organisations 
below: For England and Wales - The Consumer Council for 
Water ccwater.org.uk or Ofwat ofwat.gov.uk
For Scotland - The Scottish Public Services Ombudsman 
spso.org.uk or Water Industry Commission for Scotland 
watercommission.co.uk.

e i e d e a sRegistered office address  
Anglian Water Business (National) Ltd, Northumbria 
House, Abbey Road, Pity Me, Durham, DH1 5FJ
Company Number: 03017251
Company VAT number: GB277633960

 il  re ond nc  houl  e se  oAll billing correspondence should be sent to  
e   O   U NGD N, E  9PWave, PO BOX 745, HUNTINGDON, PE29 9PW
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